
Privacy policy 
 
YOUR PRIVACY WITH Vippi AS 
Vippi AS is taking your rights to privacy and the protection of your personal 
information seriously and follow the current Norwegian legislation. We encourage 
you, therefore, to read through the following privacy statement to understand how 
Vippi AS protect your rights. 
 
1. INTRODUCTION 

These privacy terms and conditions gives you information about how we collect 
and process your personal data through your use of our website vippi.no, 
including any information you provide us when you purchase a product. If you 
have any questions about these privacy policies, please contact us using the 
details below. 
Contact information: 
Name of the legal entity: Vippi AS, org.nbr. 977 058 104 
Mailing address: Øraveien 3A, H0503, N-3475 Sætre, Norway 
It is very important that the information we have about you is accurate and 
updated. Let us know when your personal information changes by sending us an 
e-mail to tone@tonegrimsrud.no. 

2. What TYPE OF DATA DO WE COLLECT ABOUT YOU 
Personal data means any information that is able to identify an individual. It does  
not include anonymized data. We can treat the following categories of personal  
information about you:  
•    Communication data that includes any communication that you send to us,  

whether it is through our website, via email, text, social media, messages to   
social media or other communications that you send us.      
We process this data to be able to communicate with you, possibly in 
connection with the legal requirements. Our legal basis for this treatment is our 
legitimate interests, which in this case, is to respond to communications sent 
to us, possibly in connection with the legal requirements. 

• Customer data that contains the data related to the purchase of goods, such 
as name, title, billing address, shipping address, e-mail address, telephone 
number, contact information, purchase details. We process this data to deliver 
the goods you have purchased, and to keep track of such transactions. Our 
legal basis for this treatment is the performance of the contract between you 
and us and/or take action on the request to enter into such an agreement. 

•    User data that contains data about how you use us. We process this data to  
operate our Web site and ensure that relevant content is provided to you, to 
ensure the security of our website, to maintain the backup of our website 
and/or databases and to enable publishing and administration of the site. Our 
legal basis for this treatment is our legitimate interests, which in this case is 
going to enable us to manage our Web site and our business in the right way. 

• Technical data that contains data about the use of our website, details about 
your browser, the length of the visit to pages on our website, page views and 
navigation paths, details about the number of times you use our site, the time 
zone settings and other technology on the devices you use to access our site. 



The source of these data is from our analysis system. We process this data to 
analyze the use of our site, to manage and protect our business and website, 
delivering relevant Web content and advertisements to you, and to understand 
the effectiveness of our advertising. Our legal basis for this treatment is our 
legitimate interests, which in this case is to manage and develop our website, 
our operations and determine our market strategy. We may use customer 
data, user data, technical data and marketing data for delivering relevant Web 
content and advertisements to you, and to measure or understand the 
effectiveness of your advertising. Our legal basis for this treatment is our 
legitimate interests, that are to increase our business. We may also use such 
data to send other marketing communications to you about relevant products 
and general information, such as, tips, advice and guidance. Our legal basis 
for this treatment is either consent or legitimate interests (to develop our 
business). 
We do not collect sensitive data about you. Sensitive data refers to data that 
provides details about race or ethnicity, religious or philosophical beliefs, 
sexual orientation, political opinions, Trade Union, information on health and 
genetic and biometric data. We do not collect information about the criminal 
and/or law breaking activities. Where we are required to collect personal 
information by law or according to the terms of this agreement between us, 
and you do not give us this data when you are requested to do so, we may not 
be able to implement the agreement (for example, to deliver the goods to you). 
If you do not give us the requested data, we may have to cancel the delivery 
you have ordered, but if we do, we will notify you at the time. 
We will only use your personal data for a purpose it was collected, or for a 
reasonable purpose if necessary, for example, send you offers, news, 
inspiration, and relevant knowledge that VIPPI AS want to convey. We can 
process your personal information without your knowledge or consent where 
this is required or legally. We do not perform automated decision making or 
any type of automated profiling. 

3. HOW WE COLLECT YOUR PERSONAL DATA 
When you create a customer relationship with Vippi AS, we kindly ask you to 
provide your full name, address, email and phone number. We do this to be able 
to give you better service, and in order to fulfill the agreement we have with you. 
Information that is publicly available in the registers (reservation against 
marketing, address information, telephone number, age, date of birth, for use in 
the marketing and sales), can be collected for marketing purposes and for 
assessment of creditworthiness. 

4. MARKETING COMMUNICATION 
Our legal basis to process your personal data in order to send you marketing 
communications is either your consent or our legitimate interests (to develop our 
business). 
According to the rules of the privacy and electronic communications, we may 
send you marketing communications from us if (1) you have purchased or 
requested information from us about our goods or services, or (2) you have 
accepted to receive marketing communications. According to these regulations, if 
you are a public company, we can send you marketing email without your 
consent. However, you can still choose to write you off the list at any time, so that 
you do not receive marketing email. 

5. STORAGE, PROTECTION, DELETION, CORRECTION 



We retain your personal information only as long as necessary to fulfill the 
purposes for which we have collected them, including to satisfy legal, accounting 
or reporting requirements. 
According to the accounting law and the posting law, Vippi AS is imposed to save 
certain information about customer relationship for at least five years from the 
conclusion of the fiscal year. After the customer relationship has ended, we will 
keep your name, address, e-mail address, phone number and purchase history. 
This means that we in the future can provide good service, dealing with 
complaints and returns as well as barriers to marketing. Unless you have told us 
that you do not want to hear from us, it is our desire to provide you with news and 
special offers about products we think you will have interest of. 
Vippi AS highly prioritize the protection of your personal information. We are 
working continuously to secure storage of your personal information and have 
continuous review of physical, administrative and technological procedures. 
The personal data Act gives you the right to request the correction of, the deletion 
of and access to your personal information, with the exception of information 
where it is a legally required retention duty. You also have the right to request that 
your personal information will be disclosed in a structured, common used and 
machine readable format. If you would like to promote a claim about one or more 
of the above, we will contact and documentation of identity, help to accommodate 
your requirements. 

6. COOKIES 
The purpose of COOKIES is not to identify you as a user, but to create a better 
user experience for all users. It is only Admins on vippi.no who have access to the 
information. 
You can set your browser to refuse all or some browser cookies, or to notify you 
when sites set or access cookies. If you disable or refuse cookies, you should be 
aware that some parts of this site may be unavailable or does not work as it 
should. Cookies are small files that are stored by your browser on your computer. 
If you open a different browser on your computer, the same cookies will not be 
transferred there. 
A cookie typically includes four parameters: 
1. Name of the cookie 
2. Unique id of the cookie (this is related to your Web browser) 
3. How long the cookie will be stored on your computer 
4. The domain that the cookie applies to 
Due to the last point, it is very difficult to abuse an information capsule. Cookies 
has no value since they only store a random identification number. It is only when 
you attach this information against a database, that information can be 
processed. Vippi AS confirms that this information will be treated strictly and only 
used for the purpose for which is intended for the collection of data. Identification 
of the users will only be made in those cases it is strictly necessary. 

7. CHANGES TO OUR PRIVACY TERMS 
We reserve the right to update our privacy policy at any time. 
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